
Imagine that all the TV viewers in the USA began to flood the FCC with 
complaints that most TV shows cut off right before the end of a program or the 
words heard were delayed and not in sync with the actors mouth movements or they 
couldn't even hear the audio on some programs. Would the FCC step in to ensure 
these rampant errors were corrected and that TV stations were held accountable 
for their services to their viewers? My guess is "Yes" if the errors were 
committed as a rule and not an exception. The impact of poorly regulated or 
enforced captioning procedures on TV affects over 28 million hard of hearing and 
deaf folks in the USA. The FCC must work to resolve a problem that affects over 
10% of our population. The hard working, tax paying deaf and hard of hearing 
community deserves the same assistance that is afforded all of our citizens 
whenever an appeal for assistance is made. The FCC was created specifically for 
this reason. Please remember how much citizens rely on you to do the right 
thing. Thank you, sincerely , Janet M. Adams  


